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Abstract

Cognitive Style (Tolerance - I ntolerance for Ambiguity) and
itsrelation to Problem Solving Strategies among M u’tah
University Students.

Ammar Al-Shawawreh
Mu’tah University, 2015

The study aimed at investigating the relation between Cognitive
Style (Tolerance - Intolerance for Ambiguity) and its relation to
Problem Solving Strategies among Mu’tah University Students
according to the demographic variables;, gender, study major,
academic year and achievement level (GPA). In order to achieve
the aims of the study, the researcher used two scales which are;
the measure of Cognitive Style (Tolerance - Intolerance for
Ambiguity) and the measure of problem solving. The validity and
reliability of these scales were verified and the study was applied
to a sample of (706) students of Mu’tah University who were
chosen according to a cluster random method from the study
community.

The study concluded a number of results, the most notably that
there is a statistically significant positive relationship between the
students' scores on the Cognitive Style scale and their scores on
the Problem Solving scale. The study also found that there are no
statistically significant differences due to gender, and that there
are statistically significant differences in the cognitive style and
its dimensions attributed to study mgor in favor of scientific
disciplines. There are also dtatistically significant differences
between the arithmetic means for the variables of the cognitive
style and its dimensions which are attributed to the older
academic year and the high academic average. The study
concluded a number of recommendations including: preparing
programs and activities that include too much ambiguity in order
to help students gain experience, and to enrich the curricula with
incentives to deal with ambiguity in which the teaching methods
are based on that, especially in the humanitarian disciple.
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